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Job Title:  MARKETING & COMMUNICATIONS DIRECTOR, HEADQUARTERS

	Overview
	This full time exempt level position manages all aspects of Fraternity communications ensuring appropriate messaging to stakeholders and established standards of look and content are met.

	
	

	Key Responsibilities
	Creates and upholds Fraternity Communication Strategy

Markets Fraternity initiatives linked to Fraternity Strategic Plan
Customizes key messages for intended audience and tailors communication appropriately
Oversees content and branding of all communication vehicles including but not limited to:  The Arrow, Pi Beta Phi Web site and network of sites, social media, electronic messaging and printed collateral materials

Develops and manages department projects and related budgets.  Assigns department staffing to projects as needed

Provides marketing and communications guidance for Grand Council and Headquarters Staff

Develops and maintains relationships with vendors for products and services used by the department

Serves on media relations and crisis communication team

Supervises department staff delegating responsibilities, developing talent and modeling the way for a high functioning team

	
	

	Reporting Relationships
	Reports directly to Executive Director

	
	

	Travel
	Moderate travel required

	
	

	Qualifications

	Education/Knowledge/ Experience
	Bachelor's degree in Marketing, Journalism or related field of study with a minimum five years of experience or any equivalent combination of experience and training that provides the required knowledge, skills, and abilities 

	Skills and Abilities
	Servant Leader Role Model: sets the standard for and consistently demonstrates the behaviors of servant leadership; always adheres to Pi Phi values

Envisioning:  is able to see the big picture and the benefits of long term perseverance, plays ideas out; sees the end at the beginning
Planning & Execution:  plans and organizes work effectively; manages time efficiently, completes multiple tasks on time; understand available resources and delegates effectively

Develops Others: coaches and develops others; understands, values and leverages individual diversity
Service Focus & Empowerment:  recognizes and values the importance of service to others and that all can lead through service

Effective Communication: possesses strong oral and written communication and presentation skills
Collaborative Style: builds strong partnerships and alliances with others by identifying mutual goals and fostering open dialogue; easily creates virtual teams; shares wins and successes
Technical Skills: high level of proficiency with use of Microsoft Office Suite (Word, Excel, PowerPoint, Outlook), database software, marketing software and the internet


